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Introduction

Overview

Customer Contact Process (CCP) supports recording of IPT conversations and can be integrated with
a range of different IPT systems by using CORE CTI-middleware - or it can connect directly to IPT as
shown in the overview diagram below.

Instructions for user procedures of the Web Portal browser are located in a separate document.
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About this guide

This document describes the installation procedure for Customer Contact Process (CCP) Web Portal
system.

This is the standard package for recording solutions. For more complex solutions, please contact
your representative for details.

This guide is intended for Engineers, Partners and Distributors, not for general users.




Installation

Skills Required

A knowledge of Windows 2016 / 2012 R2 / Windows 7 / Windows 10 (specifically its system
administration tools) and PostgreSQL is assumed.

Pre-requisites

To install CCP Web Portal you will need the following:

e A high speed PC (refer to Appendix B of the System Administration Guide, referenced in
Related Documents) with Windows 2012 R2 Server installed.

e Windows 2012 R2 64bits Server English Version with latest services patches.

e An audio sound interface with speakers output.

e Microsoft .NET Framework 4.5 or above

e Microsoft IE 11 or Microsoft Edge Web Browsers.

You must be logged in as a local system administrator on the PC on which you are installing this
software.

Remark:

Microsoft IE 11 and Microsoft Edge only support Windows 7 or Windows 10 Version. Server Version
is not support. Please install the add-on Browser if CCP installed on the Server version OS.
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Platform Installation

To prepare a PC ready for the installation of the CCP components, the following steps are required:

e Disable all power-saving features. (These could interfere with the recorder’s ability to start
recording at any time.)

¢ |Install correct Operating System Windows 2016 / 2012 R2 / Windows 7 / Windows 10 must
be installed and latest Service Pack MUST be applied. Use the Windows update features to
ensure all necessary updates are applied.

e All Operating System MUST be 64 bits.

e Install Microsoft .NET Framework 4.5.

e Install Ethernet Card and Driver.

e Ensure the PC has a valid IP address (must be statically assigned).

e Install Sound Devices and Driver.

* Prove browser version meet the pre-requisites requirements.

e “Media” Folder need to Shared Access Right for Windows System Account.

Firewall and Anti-Virus Software

Customer need to configure the system Firewall or Anti-Virus Software to allow the CCP Software
running:

e Disable Firewall setting in the CCP System. (suggest)

e Enable Firewall setting in the CCP System (Need allow CCP Software and ports)

e Enable Anti-Virus Feature in the CCP System (Need allow CCP Software and ports, and
exclude scan CCP system’s folder)
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Installation Steps — CCP Server

This is a simple guide for basic functionality. Experienced administrators may wish to install other
options.

To install CCP Web Portal, follow the procedures below:

1. First by double click to launch the “CCP_Server_Setup” installation program.

CCP_Server
Setup_3.2.e

XE

The following options are displayed. Click Next to continue.

|.& CCP Server Setup — it

Welcome to CCP Server Setup

Setup will quide yvau through the installation of CCP Server.,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.

Next> ]  Cancel
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2. Confirm to Agree the License Agreement.

|.& CCP Server Setup

License Agreement
C CP 5 ERVER Please review the license terms before installing CCP Server.

Press Page Down to see the rest of the agreement.

Foftware License Agreement for users of CCP

1. SOFTWARE LICENSE AGREEMEMT

This end user license agreement is a legal contract between you and Econux (Asia)
Lirnited

The following terms have the following meanings:

"License” means the license to use the Product as set outin paragraph 3.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install CCF Server.

CCP Server 3,2% Build 170822

<Back || rIAgree | | cancel

3. Enter the IP address for your CCP Server. (Must be statically assigned).

| & CCP Server Setup

Server |P Address
C CP 5 ERVER Please enter CCP Server IP Address

Server IP Address:

152,168, 10.59|

CCP Server 3,24 Build 170522

<Back || Mext> | | Cancel
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4. You will need to assign a password for your PostgreSQL database.

|.& CCP Server Setup — it

Postgres SQL password
C CP 5 ERVER Please enter the postgres S0L password.

Postares Passward:

CCP Server 3,2% Build 170822

<Back [ Mext> | | Cancel

5. By default selection, ONLY CCP components are selected.

| & CCP Server Setup - pe

Choose Components
C CP 5 ERVER Choose which features of CCP Server you want to install,

Chedk the companents you want to install and unchedk the components you don't want to
install, Clidk Mext to continue.

Select the type of install: |"Server only Y

i SElECttﬂ; ; upﬁq;? lto - L] Bitnami E;:;’;T;;ur mouse
components you wi :

install: [+ K4 CCP Server over a componert ko

‘.. ] Replace the config fill == its description.

Space required: 242.6 MB

CCP Server 3,24 Build 170522

<Back || Mext> | | Cancel
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6. For first installation, please includes “Bitnami” options.

|.& CCP Server Setup — it

Choose Components
Choose which features of CCP Server you want to install.

CCP SERVER

Chedk the companents you want to install and unchedk the compaonents you don't want to
install. Clidk Mext to continue.

Select the type of install: |Eu5torn b
: Description
Or, select the optional WMlEirami
::olfnpcnents you wish to EI Position your mouse

Bitnami WAPPSTA| | e 5 component bo
Crystal Report Ru see jts descripkion,

o e[v] visual C++ 20101
-1 CCP Server

----- [ ] Replace the config file

install:

Space reguired: 530.7 MB

CCP Server 3,2% Build 170822

| <Back |[ mext> | | cancel

7. And ensure the “Replace the config” option is selected.

| & CCP Server Setup - pe

Choose Components
Choose which features of CCP Server you want to install,

CCP SERVER

Chedk the companents you want to install and unchedk the components you don't want to
install, Clidk Mext to continue.

Select the type of install: |Senrer & Bitnami A
or, select the optional - [+] Bitnami Des.::.nphun
components you wish to : Position waur mouse

install: E' CCP Server ovEr & component ko

- [V] CCP Server see its description,
[] 71 Driver

¢ [Jur Exchange
IR eplace the config fi

Space required: 530.8 MB

CCP Server 3,24 Build 170522

| <Back || mext> | | cancel

Remark: “CTI Driver” and “Ul Exchange” to be install when using CTI Control Integration.

10
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8. Default installation path is shown. Click “Install” to begin.

Choose Install Location
C CP 5 ERVER Choose the folder in which to install CCP Server,

|.& CCP Server Setup — it

Setup will install CCP Server in the following folder, To install in a different folder, dick Browse
and select another folder. Click Install to start the installation.

Destination Folder

C:\Program Files (x86)\EALNCCPServer | Browse...

Space reguired: 530.8 MB
Space available: 689.6 GB

CCP Server 3,2% Build 170822

<Back || Instal | | cancel

9. The installation may take a few minutes.

| & CCP Server Setup -

Ins=talling
Please wait while CCP Server is being installed.

CCP SERVER

Execute: "C:\Program Files (x86)\EAL\CCPServer thitnamitbitnami-wappstack-5. 4, 40-0-window

CCP Server 3,24 Build 170522

< Back Mext = Cancel

11
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10. The setup of “Bitnami” is begin. Click Next to continue.

11.

W' Setup — O >
Setup - Bitnami WAPP Stack

Welcome to the Bitnami WAPP Stack Setup Wizard.

() bitnami

<Back | Next> | Cancel

Unclick all selections except “PhpPgAdmin”. Click Next to continue.

W Setup — O >

Select Components W

Select the components you want to install; dear the components you do not want to install. Clid:
Mext when you are ready to continue,

[] Zend Framework Laravel is a dean and dassy framework for PHP
[] symfony web development. Freeing you from spaghetti
[] Codelgniter code, Laravel helps you create wonderful

[] CakePHP applications using simple, expressive syntax.
[] Smarty

FhpPgAdmin

InstallBuilder

<Back | | MNext> | Cancel
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12. You may define the server port, suggest 8080 as your defined server port.

W Setup — O >

Web Server Port w

Please enter the port that the bundled Apache Server will listen to by default.
Apache Web Server Port | 3080

InztallBuilder

| <Back | | MNext> | | Cancel |

Remark: this Pop up will show out when Port 80 is use by other program.
13. Change the file path to “C:\Bitnami”.

W Setup — O ot
Installation folder W
Flease, choose a folder to install Bitnami WAPP Stack
Select a folder | | |rg |

InstallBuilder
<Back || Next> || Cancel
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14. Enter your PostgreSQL password. Click Next to continue.

W' Setup — O

PostgreS(L postgres user password

it

W

Flease enter your database 'postgres’ user password.

PostareSJL postores user password | |

Re-enter password | |

InstallBuilder

<Back | | MNext> | Cancel

15. Unclick the option. Click Next to continue.

W Setup — O

Bitnami Cloud Hosting

it

W

g
C) applications in the Cloud. Chedk below if you want to learn more about
Bitnami while you wait for the installation to complete. A browser window
X ; wil appear.

Learn more about Bitnami Cloud Hosting [

Bitnami Cloud Hosting is @ new offering that allows you to host your Bitnami

InstallBuilder

<Back | | MNext> | Cancel
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16. Click Next to start install.
W Setup — O >

Ready to Install W

Setup is now ready to begin installing Bitnami WAPP Stack on your computer,

InstallBuilder

<Back | | MNext> i  Cancel

W Setup — O x

0 bitnami is hiring...

Love Bithami and the Cloud? Top-notch developer or
sysadmin? Join our team! bitnami.com/careers

LEARN MORE

Installing
Unpacking files

InstallBuilder

ook || o>

15
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Click “Allow access” to continue.

@ Windows Secu rity Alert

@ Windows Firewall has blocked some features of this app

Windows Firewall has blocked some features of Apache HTTP Server on all public and private
networks,

\ Mame: ache HTTP Server
Publisher: Apache Software Foundation
Path: C:\pitnamiywappstack-5.4.40-0\apache 2'binthttpd . exe

Allow Apache HTTP Server to communicate on these networks:
Private networks, such as my home or work netwaork

[ ]Public netwarks, such as thase in airports and coffee shops {not recommended
because these networks often have litHe or no security)

What are the risks of allowing an app through a firewall?

| Allow access || Cancel

17. Click “Finish” to complete the Bitnami installation.

W Setup — O
Completing the Bitnami WAPP Stack Setup Wizard

Setup has finished installing Bitnami WAPP Stack on your
computer.

Launch Bitnami WAPF Stack

x

16
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18. The next section is the installation of the SAP report engine. Click Next to continue.

ﬂ SAP Crystal Reports runtire engine for MET Framework (64-b.. — >

Welcome to the SAP Crystal Reports runtime engine
for .MET Framework (64-bit) Installation Wizard

Itis strongly recommended that you exit all Windows
programs before running this Setup Program,

Click Cancel to quit Setup and dose any programs you have
running. Click Mext to continue with the Setup program .

WARMNIMG: This program is protected by copyright law and
international treaties,

Unauthorized reproduction or distribution of this program, or
any partion of it, may result in severe dvil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

<Back | Next> § | Cancel
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19. You are asked to read & accept the license agreement. Click Next to continue.

ﬁ SAP Crystal Reports runtire engine for MET Framework (64-b.. — >

License Agreement
‘You must agree with the license to proceed.

SAPE BUSINESSOBJECTS™ LICENSE AGREEMENT A

IMPORTANT-READ CAREFULLY: THIS 15 A LEGAL AGREEMENT BETWEEN wOU AND
SAP BUSIMESSOBJECTS FOR THE S4P BUSINESSOBJECTS SOFTWARE ACCOMPANYING
THIS AGREEMENT, WHICH MAY INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDLA,
PRINTED MATERIALS AND ONLINE OR ELECTRONMIC DOCUMENTATION (“SOFTWARE™).
BEFORE CONTINUING WITH THE INSTALLATION OF THE SOFTWARE, Y0OU MUST READ,
ACKNMOWLEDGE AMND ACCEPT THE TERMS AND CONDITIOMS OF THE SOFTWARE
LICEMSE AGREEMEMNT THAT FOLLOWS (AGREEMENT). IF »OU DO MOT ACCEFT THE
TERMS AND CONDITIONS OF THE AGREEMENT, ¥OU MAY RETURM, WITHIN THIRTY (30}
DAYS OF PURCHASE, THE SOFTWARE TO THE PLACE Y0OU OBTAINED IT FOR A FULL
REFUND.

1. GRANT OF LICEMSE. SAP BusinessObjects grantz you a nonexclusive and limited
license to use the Software products and functionalities for which vou have paid the
applicable fees solehy for yvour internal business purposes and in accordance with
the terms and conditions of this Agreement. The Software is licensed, not sold, to
you. If you acguired this product as a special offer or as a promotional license
included with another SAP Business0bjects product, additional restrictions apphy as ¥

OI accept the License Agreement

(@)1 do not accept the License Agreement

< Back Mext = Cancel

18
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20. The install of SAP report engine is begin. Click Next to continue.

ﬁ SAP Crystal Reports runtire engine for MET Framework (64-b.. — >

Start Installation

Are you ready to have the SAP Crystal Reports runtime engine for .MET
Framewark (64-hit) Installation Wizard begin the install?

Press the Mext button to begin the installation or the Back button to review the
license agreement.

<Back | | MNext> 1 | Cancel

19
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21. Once the selection is completed in installation. The following is displayed.

ﬁ SAP Crystal Reports runtire engine for MET Framework (64-b.. —

SAP Crystal Reports runtime engine for .NET
Framework (64-bit) has been successfully installed.
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22. The CCP server installation is continue.

|.& CCP Server Setup —

Installing
Please wait while CCP Server is being installed.

CCP SERVER

Extract: ArchiveRequester.exe... 100%:

CCP Server 3,2% Build 170822

= Back Mext = Cancel

23. The final wizard page appears, asking you to restart your server.

After restarting your server, you need to set up appropriate licensing information. Details are
given in the next section.

|.& CCP Server Setup —

Completing CCP Server Setup

CCP Server has been installed on your computer,

Click Finish to dose Setup.

[ |5tart a services manager tools.

[ |Reboot the system,

21
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Installation Steps — CCP Client

This section will guide you through the installation of the CCP Clients (Recording Module). The
procedures will be illustrated with IPT recording module.

If you have a single recorder module scenario. The CCP server & client can be installed onto the
same server machine. For multiple recorder modules or multi-site environment; CCP Server shall
be installed separately to the recorder modules.

To install CCP Client, follow the procedures below:

1. First by double click to launch the “CCP_Client_Setup” installation program.

L
CCP_Client
Setup_3.2.e

XE

The following options are displayed. Click Next to continue.

e CCP Client Setup — w0

Welcome to CCP Client Setup

Setup will guide you through the installation of CCP Client,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue,

Next> { = Cancel

22
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2. Confirm to Agree the License Agreement.
e CCP Client Setup

License Agreement
CCP CLIENT —_ . |
Please review the license terms before installing CCP Client.

Press Page Down to see the rest of the agreement.

Foftware License Agreement for users of CCP

1. SOFTWARE LICENSE AGREEMEMT

This end user license agreement is a legal contract between you and Econux (Asia)
Lirnited

The following terms have the following meanings:

"License” means the license to use the Product as set outin paragraph 3.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install CCP Client,

CCP Client 3.2 Build 170522

| <Back || 1Agree | | cancel |

3. Please enter the IP addresses for both CCP Server and Client. In a single recorder module
scenario both IP addresses will be same.

e CCP Client Setup

IP Address
C C P C LIENT Please enter CCP Server and Client IP Address.,

Server IP Address:

| 192.168.10.69 |

Client IP Address:

| 192.168.10.69 |

CCP Client 3.2 Build 170522

<Back || mext> | | cancel
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4. Browse your “Archive Drive” and select your drive path.

e CCP Client Setup

Archive driver
C CP C LIENT Please select Archive Tape driver location,
Archive Drive:
| E: |E i
CCP Client 3,24 Build 170822
| <Back | MNext> | | Cancel |

5. You may select the “Archive Drive” path from below wizard. Click “OK” for selection to

continue. (Remark: must be select local Drive or Partition)

.« Browse For Folder

Select Source Folder

et

» J'! Music
» [&=/ Pictures
» m Videos
¥ i Local Disk (C)
¥ Data2015(D:)
» DVD RW Drive (E:) DWABDZKDO
b Local Disk (F)
¥ o Mew Volume (G2)
> g Libraries
#‘ Metwork
> o Homegroup

IOAE 1l el Ly

Make Mew Folder 0K

24
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6. Select the require recorder module. Click Next to continue.

| & CCP Client Setup — >

Choose Components
CCP CLIENT . . _
Choose which features of CCP Client you want to install.

Chedk the companents you want to install and unchedk the compaonents you don't want to
install. Click Mext to continue.

' T R | Description
Select components toinstall: | ... SmartWark
D Position your mause
WinPcap over & companent ko
|:| Tape Driver see jts descripkion,
#-[] vCLog
L [v] COP Client
Space reguired: 238.6MB
CCP Client 3.2 Build 170628
| = Back " Mext = | | Cancel |

- For TDM Recording, Please select SmartWork, VCLog(exclude softrecord and UCCX), and CCP

Client box
- For IP Recording, Please select WinPcap and CCP Client box
- For Hybird Recording, Please select SmartWork, VCLog, WinPcap and CCP Client box.

Condition:

- If Customer Select Hybird recording solution, some configure file need to change after the
installation. For detail information please contact our sale or services support.

- For detail information about install VCLog software part, please contact our sale or services
support

25
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7.

Use the default install location path. Click “Install” to continue.

& CCP Client Setup —

CCP CLIENT

Choose Install Location
Choose the folder in which to install CCP Client.

Setup will install CCP Client in the following folder. To install in a different folder, didk Browse
and select another folder. Click Install to start the installation.

Destination Faolder

": rogram Files (x86)\EALVCCPClient Browse...

Space reguired: 91,5 MB
Space available; 68.3 GB

< Back Install Cancel

For this illustration, WinPcap is required. Click “Next” to continue.

(1 WinPcap 4.1.3 Setup —

Welcome to the WinPcap 4.1.3
Setup Wizard

This Wizard will guide you through the entire WinPcap
installation.

For more information or support, please visit the WinPcap
home page.

http:/fwww.winpcap.org

26
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9. You are asked to read & accept the license agreement. Click “l agree” to continue.
{5 WinPcap 4.1.3 Setup _ %

( » License Agreement
n ch Please review the license terms before installing WinPcap 4. 1.3,

Press Page Down to see the rest of the agreement.

opyright (c) 1999 - 2005 MetGroup, Politecnico di Torino (Italy). ~
Copyright () 2005 - 2010 CACE Technologies, Davis {California).

Copyright (c) 2010 - 2013 Riverbed Technology, San Francsco (California).

All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are
permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of
conditions and the following disdaimer.

2, F‘.gdistribuﬁprjs in t;.inary ﬁ:u.rm.must repr_udu.::e the above ::om.frlight notice, this .Iist of w

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install WinPcap 4.1.3.

Mullsoft Install Svstem w246

<Back || rIAgree | | cancel
10. Click “Install” to continue.
{5 WinPcap 4.1.3 Setup — *
( » Installation options
n ch Please review the following options before installing WinPcap
4.1.3

[]iautomatically start the WinPcap driver at boot timei

Mullsoft Install Svstem w246

<gack || nstal | | cancel

27



11. After the completion of WinPcap, the following is display.
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(1 WinPcap 4.1.3 Setup —

Completing the WinPcap 4.1.3
Setup Wizard

WinPcap 4. 1.3 has been installed on your computer,

Click Finish to dose this wizard,

< Back Cancel
12. CCP Client continues on the installation.
& CCP Client Setup —
. Installing
-
C C P CLIENT Please wait while CCP Client is being installed.
< Back Mext = Cancel

28



13. The final wizard page appears, asking you to restart your server.

e CCP Client Setup —

Completing CCP Client Setup

CCP Client has been installed on your camputer,

Click Finish to dose Setup.

[ |5tart a services manager tools.

[ |Reboot the system,

CCP INSTALLATION GUIDE VERSION 2.1
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Licensing

CCP Web Portal Server must be licensed before it can function correctly.

After installation, you will need to enter the licensing information. Please ensure you have internet
access and sufficient access rights to the website or you will not be able to complete the licensing
process.

If for any reason you are unable to access the internet, you may choose to register a temporary
license that lasts for 30 days, giving you time to obtain the full license within that time. Details are
given below. (These could interfere with the recorder’s ability to start

30



